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SMART COMMUNITIES

How digitally
ready is your
municipality
for the next
five years?

Assess your digital readiness
and identify what it will take
to move from fragmented to
connected and intelligent.

. Can leaders see governance risks
early enough to act?

2. Can your municipality identify
where revenue is being lost?

@
F I Ve 3. Can citizens access services and
track requests digitally?
questions to ask 4. Can essential municipal systems
stay running during a disruption?

5. Can your data help leaders
anticipate what may happen next?

How BCX helps

Stronger governance

Integrated financial systems, digital
records and governance controls
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Better revenue visibility

Connected billing, revenue
management and smart metering data

Simpler citizen access
B ' Digital portals, service requests
and payment channels

Resilient operations

Ad i ~ @ Secure cloud, connectivity,
= " -7 cybersecurity and disaster recovery
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Clearer executive insight

Dashboards, analytics, loT and
" Al-enabled decision support

Find out where your municipality stands. Take the Municipal
Digital Readiness Assessment:

Our most important

Telkom customer, is yours
Business — bcx.co.za

BC




